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Note: () Boundations of compulsory question and sections are abolished.
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(i) Time allowed to solve this question paperis 1:30 hour.

-0 & B B g G 1% 10§

(iii) Candidate has to solve 50% of the maximum marks. The unit system in the question paper
is abolished. Candidate can solve any question from either/or and can also solve both

either/or of the same question.Candidate has to answer for 50 % marks in case of small

questions and the questions of less marks.
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(iv} Allthe parts of one question should be answered at one place in the answer-book. One
complete quéstion should not be answered at different places in the answer-book.
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(v) Ifthere is any difference in English and Hindi version, the English version will be considered

authentic.
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(vi) No supplementary answer-book will be given to any candidate. Hence the candidates

should write their answers precisely in the main answer-book only.
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Define Management and describe its essential characteristics.
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What do you mean by 'objectives’ ? Clearly explain the importance of objectives for a business
institution. https://www.rrbmuonline.com (5+15)
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What do you mean by Organisation structure? Describe the factors determiningit.  (5+15)
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What do you mean by Centralization and Decentralization of authority. Discuss the advantages

ofthem. g (10+10)
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ﬁ)iscuss the principles and techniques of direction. (20)
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Explai ' inati
plain the barriers of Communication and give suitable suggestions to remove them.  (20)
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Explain in detail the Masfow's theory of Motivation. (20)
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What do you understand by Leadership ? What are its characteristics? (5+19)
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Define 'Control.’ Describe the essential elements of effective control system. (5+19)
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Describe the main principles of Controf. (20)
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