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B. B. A. (Third Semester)

EXAMINATION, 2022-23
(NEP)
BUSINESS COMMUNICATION

Time - One Hour ) | Maximum Marks 37-

Note : This paper consists of two Scctions A and
B. Carefully read the instructions ol cach
Section in solving the question paper.
Candidates have to wnite their answers 1n
the given answer-copy only. No scparate
answer-copy (B Copy) will be provided.

Section—A

(Short Answer Type Questions)

Note : All questions are compulsory. Answcr the

tollowing questions as short answer ape
queshions
maximum 150 words cach.

I (A) Deline torms of Comrmuntcation,

PTO

I ach question carmies 3 marks.
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(B) Define  the merits  of  Non-verbal
communication.

(C) Wnite a note on effective presentation
skills.

(1)) Write a note on Paralanguage.

(F) Define communication bamers

i) Wnite a note on office communication.

Fa8) Wt is (%
Section—B
(Long Answer Type Questions)

Note : This section contains four questions from
which one question is to be answcred as

long question. Each question carries

lb—: marks. maximum 500 words cach.

) Define formal and informal communication

Also define the importance of communication.

{r

1 Define prnciples of cffective communication

Also define budy language
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4. Defline essentials of effective busianess betier
Also draw a layout of busincss letie

i

5  Flaborate modem forms of commumcation

Also detine cultural sensitsvity
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