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INSTRUCTIONS TO CANDIDATES

. Immediately after the commencement of the Examination, you should check that

this Booklet does not have any unprinted or torn or missing pages or items, efc. If
any of the above defects is found, get it repiaced by a Complete Question Booklet
of the available series.

Wirite clearly the Question Booklet Version Code A, B, C, D orE, in the approptiate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items

‘accurately.

This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each andPart - B containts 15 questions oftworarks each. Allquestions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding optiorr in the OMR sheet.
All the answers should be marked only on the OMR sheet provided and only with
a black or biue ink ball point pen. If more than one circle is shaded / wrongly
shaded / half shaded for a given guestion no marks will be awarded,

Questions are in both English and Kannada. if any confusion arises in the Kannada
versian, please refer to the English version of the questions.

Immediately after tho final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer
Sheet is collected. After handing over the OMR Answer Sheet to the Invigilator
you may leave the examination hall.
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| SECTION-A
T~
Choose the best option. Each question carries 1 mark. (40x1=40)

| asyndd IBoInNE eugtER S0k, B3 TIA wor wod.

1. When the team is in storming phase, the key leadership should focus on
a) Provide strong direction
b) Facilitating interdependency
¢) Allowing people to vent frustration
d) Assisting with personal problems
oy e ﬁ%@oﬁq,m%ﬁ. mb‘, mwxﬁd odnIuid wil nsaEonSesy ?
a) FOoURT DY, AIF AR
b) xzxdQ, woxo e;s’owsomg rod eeSRosi T
¢) w0 BIoBoDR, Brenoahy
d) soddd X rion Betmoyud

2. Delegation will be effective when
a) You only delegate routine tasks i
b) You delegate the task you don't have the skill for
¢) New tasks delegated
d) You delegate responsibility and authority
5030 clnen SBORIETOIRNTIZE ?
a) Do) DY T BETLROMYI), B oIoATN
b) e R PrYLLT TOLF IR, Emosontni
C) B8 R00F T B oY
d) g waRuRd X BHBIT BIROBOATN
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3. To motivate a team, you need to
a) To know the theorles of motivation
b) Show unconditional trust
c) Challenge the team
d) Be known to staff
5y By eudeetoned dubrt arb elyd
a) wudeess BT 0P
b) RwFodE Herdeha) Fpeomayd
C) BowE, Koo wRBYW
d) Aeport 13CTOLTONRT

4. The last step in the process of problem solving is to
a) Design the solution
b) Define the problem
c¢) Evaluating the solution
d) Organising the data
R, woBORLS FFodood ah daded Bomonds
a) WoewUR, drarbRynd
b) Ast ot o Rebaych
c) asmm FYIorTodedHd
d) Srd3oha Roaptbaird
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5. Communication is the task of imparting the

a) Training b) Information ¢) Knowledge d) Message

Ao cIRYT DT BHAbFEORLEING ?

a) Sowded b) Rnkd c) = d) Accied

. Which is/are the components of interpersonal skills ?

a) Verbal and non-verbal communication

b) Listening skills

c¢) Problem solving

d) All of the above

03T ec (ROBOTRIF SO ) BT oSt R/ InYP ?
a) RIPLF 3T LR 0T HoTE

b) deordash oy,

€) Ha3os, [OBORRHT
d) S0edT 2T
7. The act of turning new and imaginative ideas into reality is called
a) Generation b} Creativity
¢) Renovation d) Transformation -
B w23 U DACIRNT F3R Josse s diod
a) aeont b) RmmgEd
c) Shegded d) daznesd
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8.

10.

Interpersonal skills refer to

a) Social skills b) Soft skills

¢) People skills d) All the above

eodof gecd (faowo‘oﬁx!s-'ﬁc') PP #0rs CIRFTRY, BroOdFEE ?
a) TR P, b) Sy $osY,

¢) SnsS Iy, ‘ d) #oeds 0.

. EQ stands for

a) Emotional Quotient

b) Emotional Intelligent Quotient
¢) Emotional Quality

d) Emotional Intelligent Quality

e ioN Ve Inte]

a) aReeEser Fncsfors

by asnezer sokdrcts Bresion’
c) wunwse’ w0

d) aRnERe acldo” B 0K

The team can only be a team when

a) People know each other and willingly form a group

b) The principle of consultative decision making is applied
c¢) They have aleader

d) The team members are interdependent

208 Bo@ Fodanodoe cinsRn Bgxgriededd

a) Wt VLS BOBBFRCE @saz.i,o:ood ot Crd=oFed

b) w3 :Uz;aS'r.t‘a:Sdgt SBT3,

c) aaodaiamg{

d) 3oRERIRTY, WORG LTS atmi
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11. People cannot interact with each other without
a) Communication b) Transport
c) Voice d) Loudspoeaker
oI OUE Wedodnotn R REDY,
a) Rosies b) mon
c) g2 d) GRIFFE
12. The Word ‘communication’ is derived from the
a) Spain word b) Latin word
¢) Chinese word d) ltatian word |
ok’ oIS ansecERdeend 2
a) Xgobr T@ : b) o’ [T
c) W = “ d) stndodst =

13. Calm persistence means
a) Forcing of ideas
b) Putting forth matters in an adoptable way
¢) Leaving them to take their own decisions
d) Indecisiveness
RRRTREE 200TT T o3IRNE 2owded ?
a) FORNYR) LEotmRbRgw
b) dsiobnds) Brobrdardys De3odY L
c) waitsd AOFORYRY, wmdsde 3riciny Lo wEPT
d) ehgoros
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14. Positive enquiry

15.

16.

a) Comfortable with praise

b) Do not know how to handle praise
¢) Uncomfortable with praise

d) Looking for inner meaning

[atnil M AoTels Paeatel

a) Banvfotoes soomdmantaa
b) Zer 2, e50xdedon dvoOARIW
C) Benvcioors BORTHNOTINRRIT
d) wngrawn cdeedtogod

What type of device is ‘telex’ ?

a) Mechanical

¢) Telegraphic

WO o3 evwdon ?

a) Som,aEe

c) #OmaT

Ali problems have two features in common

a) Methods and objectives
b) Strengths and barriers
¢) Goals and barriers

d) All of the above

2R, AANY 20 AR, LB ?

a) DTN S vedendd
b) g Fieh 38, erkdrins
¢) 10 o) erddnd

d) 20edF ove

onlineBU.com
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b) Computerised
d) Telephone

b) gosgaedeE
d) e
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17. thinking is very important in a the new knewledge economy.
a) Critical b) Group
c¢) Normal d) Imaginative
AR wogFodsoh BRF Iy, 2303 W =30, NAES.
a) AEFoDE b) rooy
c) ToRRTY d) sepd
18. is the first step in problem solving.

19.

a) Considering possible solutions
b) Collection and analysis of data
¢) Observation and evaluation
d) Identifying and analysing the problem
o R ol wilsbmded Snte Befednnd:ge.
a) Royl3eond amm Zoreddoyad
b) ks Hon B ) Lo HYsEs
0) oy APeIRTY
d) Rbredomy rdadxond %) 850 DYers

Thé process of making an expectation a reality is

a) Brainstorming b) Compromise

¢) Conftict d) Probl;ém solving
Soedoiy RO JORF R Fyokon a0,

a) DowRd P b) Regnd

¢) Ropade d) B chry, Sozorond
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20. The tendency to use only those solutions that have worked in the past is

21.

a) Trial and Error

b) Inductive reasoning

c) Dialectical reasoning

d) Mental set

B4 20003 fery dmacs‘doaswﬁdﬁz 2P0 gdﬁm TG,
a) Y Y [owRE

b) edbnsban (VrRoYY) Sosrs

c) aug:v:;o:baaari

d) mmxg(mwmr)

The process of over coming difficulties that appear tointerfere with the attainment
of a goal is known as
a) Critical thinking b) Creative thinking
¢) Method d) Problem solving
I,
a) dor ol s b) mesmogy 130
c) s d) R Howet
. Trying out different solutions until one works is known as
a) Trial and error b) Creative thinking
¢) Deductive reasoning d) Inductive reasoning
"oy swm Forborodns S#odohd) e TowmoNY TodewSoD
— ORmT
a) P Podarbos b) Ramoge wWoss
C) URBRTYE So3r ¥ d) esnsbas (sryy ) Y
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23.

24.

25.

111 TEITHE ] A1- MS - 607

The process by which a particular conclusion is drawn from a set of general
statements is known as

a) Algorithm

b) Trial and Error

¢) Deductive reasoning
d) Inductive reasoning

RoRnE, Bessnvon AOFE, SnF oy wdbs Hgodn B Epied
a) vmbTo b) s I Fosugrod
¢) ebSnmagd s d) eRrsEE (ueoYY jeerd

Step by step procedures that are guaranteed to achieve a particular goal is
termed as

a) Trial and error b) Algorithm

¢) Deductive reasoning d) Inductive reasoning

ROF UESeSEs OO BOTLOITN BIZART amxﬁddg‘ PR,
a) s st Foooxxg b) vmnado

¢) eRRTHIE T d) esnads (uemddy, ) sosre

Steps involved in problem solving includes

a) ldentifying and defining the problem

b) Forming a strategy and organising information

¢) Monitoring progress and evaluating resuits

d) All of the above

A%, BomomE HERIY, wIRRoBTR Feenvaday ?
a) BRF, rOERNE %) BT w,am

b} 2ot Fo3 daamig 303 Whld Foppbiding

c) Trided e 100E B FOz08Y P Tnd
d) Roe3 207p
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26, Priority is

27.

a) An action or intention that takes precedence

b) The most preferred goal

¢) The most wanted goal

d) The most beneficial goal

s world

a) qw msds w_;\)saa%so:ﬁg‘ TREOTO woth 30 Lgke gror.gczs
b) e 08 Eed HTIonr) TEOTNI R0

¢) ©8 &), TewoNTHS 1o

d) #3038 exRewsd e

Building a schedule includes

a) Aftending classes

b) Setting weekly and daﬂy goals and prioritising them
¢) Attending classes and settinggoals ‘
d) Setting and prioritising goals

Sewo T, oo S EIATERD witeoRd

a) JoNINYR TRoPZT

onlineBU.com

b) GRons s O Rionv AroRERRTH g erdRy R Ertmd dacact

¢) 3dnsniert mwTorbRT Fo% 0T, SOTRRIHE:

d) rhonva) anodaRueb Sy eFrdd surtimnd detaRim
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28. Medium term goals are set to achieve
a) Before short term goals

R
-

-
-
e

rg ? b) Afterlongterm goals

“ § ¢) Between short term and long term goals

y ] d) Over a period of 5 years and more

L SRS R0rvR oteen GReAREYE: ?
| a) BeRR RO SRt

- b) BeFrEe roné dedd

i 3 ¢) LRRY T DERFIP RO RGED,

d) 5 e ecﬁz;os Hoewty FHeTY LSOCDY,

SR EE T

29. Goals are to be achieved

SRR WL

a) Within the prescribed deadline b) Over a period of time
f ¢) Whenever possible | d) None of the above
|| rowsmmano o
5 a) 20 BRoobd Sodcdedrt b) .00, BB,
E ¢) cinsRmds mr,gmmﬁ d) oo cinPEe &0,
; 30. Long term goals are for
}é{ a) Five years or more b) Three to five years
f,% ¢) Less than one year d) More than 20 years
:,} QIR rHONY BRI
a) 5 Cas eByed ByR Sdrnd b) 3 00m5 SFTisd
ﬁ ) tedd IRFYcS 32> d) 20 Sdrged Besd,
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a) Specific, Measurable, Attainabie, Realistic and Timely

b) Special, Movable, Attainable, Reallislic and Timely

¢) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specific, Measurable, Affordable, Reasonable and Timely
"Rt 0wl

a) DOFH, BYobRY, MWOFLE,, KX T WOBPFE

b) :)aa"ﬁ , BSCONTROY, FOGRRIE, TEEs o) TOTPFE

c) RoFy, esodny, fute, B30 T, %) Zagodod,
d) 2OFE, edowe, Beguy, oIy R TooWRF T

. Interpersonal skill is

a) The ability to communicate effectively within an organization

b) The skill to communicate effectively with outsiders

¢) The skill to communicate effectively both with inside and outside the organization
d) Allof the above

120307 $e0dd (ROBTFRF FF) 2T, oS

a) 2.0 Aol 28T HOBORITOCIRN TORRRR MG

b) ERtnTEdechn HomRRITO0IRA NoskRoE 5y,

¢} Ao e s BechEwdecdn HomobeoinN Hosemw B

d) 00 2uFp
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33. Shortterm goals are for
i a) Five years or more b) Three to five years
c¢) Less than one year d) More than 20 years
BOEE oMY BERS
a) 5 ughn nges BT DErnd b) 3 dow5 I=EEd
¢) word sar§od B d) 20 SEr3os ded),
34. Medium term goals are for
a) Five years or more b) Three to five years
¢) Less than one year d) More than 20years
BRI 1o BT
a) 5 e B8 BUF IR b) 3 ders5 JWFRD
C) o SRS IR d) 20 S=Fyos asas%
35. Setting goals gives us long term vision and short term
a) Motivation b) Inspiration c) Pressure d). Innovation
ARQTWRT 107 S0 Fain T COROs . s Rebhles iy
a) ool b) Rage c) w33 d) uam‘,d
36. The areas of life skills include
a) Knowledge " b) Attitudes
¢) Problems ' d) All of the above
eI PP wIRRoRE. .
a) RIID b) SBrI3nd
c) TR d) Soedd ovedp
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37. Identifying our strengths and weaknesses, desires and dislikes is termed as )
a) Self awareness b) Empathy ¢
c) Sympathy d) Creative thinking
RRIGF Tone Towr o 0% Sy msl;ida'q‘ TR SHFEOUS QURTAVED,
ROCERNECDT) S350,
a) 888 b) MR
¢) AEIind d) Bz odnedd
38. Benefits of life skills for an individual are
a) Problem solving ' b) Effective communication
¢) Critical thinking d) Allof the above
Z3rt R PP Jodresdnedd ?
a) AR S b) HWomREd RoSES
c) {emrodEiess d) 9% QTP
39. A question proposed for a solution is
a) Abstract ' b) Concept
¢)' Problem ‘ d) Method
00 GO TIRR, . S0
a) eRRIF b) woseF
c) AR, d) ages
40. Causes Afor problems includes
a) Physical b) Human
¢) Organisational d) Allof the above
A e TOrnI wereoRus ©oBReR ?
a) cz&ﬁ b) SInTnecH
c) ™oB d) ed3 QuRp
SPACE FOR ROUGH WORK
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Choose the best option. Each question carries 2 marks.
AP, BOIRT LugOER ©0RD. F FEre o wosrit.
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(15x2=30)

41. The process of setling goals and selecting the means for achieving the set goals is

42,

a) Organising b) Managing
¢) Controlling d) Planning

rOnYR) A ORLRE 82 wos® OB QRS SRnFAvE) dorBodys

Tgodr Leriomd dodw®Eind
a) Rogpead b) a3FzEs
¢} RdeoIRoF> d) odmelRosynd

An objective means

a) A clear set of goals to be attained given a set of resources

b) A defined specified outcome to be achieved in the long term

¢) Asetstandard of performance agreed by workers and managers
d) Aclearly defined outcome to be achieved

nESes owd

a) oy #o.ﬁd@om wotgnemd BRI BudeordadyFah

b) bepreODd Aeess PORCIID), AP

C) Ated NSRE o, A, (BORT F0F aF Brch SRSEed

d) AoadnA O RO MRt §du08
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43. A series of steps adopted to solve a problem is termed as

a) Problem solving cycle
b) Life skill cycle

c¢) Critical thinking cycle
d) None of the above

2000 B 035, TWOTORE) LetmRRoms ATed gRoneid)

a) xR ol FOBOXN YTIF B
b) e @a’q‘ SIIFH

C) JmoF oy WoBHeh USSFRY

d) seger cansiin ey

. Which is the democratic way of a group ?

a) Decision making will encourage participation of members
b} Very strict rules to be foliowed

¢) ltis autocratarian

d) None of the above

o3nss wordy rhes) gmgz.b%d 0?2

a) REFORNE AL S ArEhRE o) g erinoges. .

b) #r3 DO, TSRFTH

C) AmF{Ed Preds

d) S0 cdRY@e By

nvchls)

X -0

. Which leadership style tends to centralise authority and make unilateral decisions ?

a) Cultural style b} Autocratic style

c) Democratic style d) Laissez-faire style
odne maﬁmé a@saduail decly 8Ok m‘q‘ amro:oﬁﬁdg( %ﬁra#ogd ?
a) mo:%sd 39 b) ACcTF Y

c) g:;mgz;)% 30 d) Breordo
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¢ 46, Submissiveness includes
a) Wailing and moaning
* b) Helplessness and passive
¢) Indecisive
d) Notforth right
BomRNE .. T wRR0RE.
a) Reeud Sy Sosbod
b) waisodEd STy D3

C) “mRrod
d) Sy ey,
47. A group technique used to develop many ideas in a short period of time is
known as ‘
a) Brainstorming ~ b) Consensus ~ c¢) Compromise ) Conflict
BRBHODNE, et FURRYEY e@%&oﬂmﬂw weixba roow) Bogea,
a3 ;
a) b e b) wag ¢) meged d) moper
48. Which communication has direct contact
a) Telecommunication b) Written communication
- ¢) Oral communication d) Remote communication
CIRT Kowms Jed Kowdr BAoDE
a) @R oIS b) LS HoIES
¢) IPDIReTw d) BrRoy dostms
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49. Which are not communication styles from the following ? ¢
a) Passive communication b) Aggressive communication '
c¢) Assertive communication d) Oral communication
AR IRFTH LIRORS RosaEwl Fonvey, ?
a) %wsta b) eBRrTD BRI
c) gé@,ﬁm#oﬁa&aﬁ d) SP:08RoTEs
50. The ability to analyse information and experience in an objective manner is
known as
a) Problem solving b) Creativity
¢) Critical thinking d)} Method
Th PG T wrteoE) Brbed 5358y eyiSEd SNEbEod
P é,,; 3&2{2&3& - % 3 - - JN%OQ G
a) Bbwoda ToBoRLFH b) Xz dewd
C) Nrorciieiiods d) S5
51, Standards used to determine the best solution is
a) Norm b) Goal
¢) Consensus d) Criteria
AFR aﬁmdaﬁgl gomoboliotoen suodeenis wiltoewy _ e av]
slavevenled
a) degod = b) >0
c) wild d) Snscornd
52. Problem solving method in which all members of a group fully accept and support

a decision is

a) Norm b) Compromise ¢) Goal d) Consensus
200 1ok AEK Sede R, o0 DRl S8 JreF Rogpeor Woww
Re@TR edg‘@ 00 830000, 3

a) dRGol =8 b) oz c) mod d) a3
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s 53. Employee morale

a) Produces healthy work environment

_b) Increased productivity

¢) Improves interpersonal relationships

d) All of the above

Rl teny :&o&w@
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. The experience of understanding another person’s condition from their

perspective is

a) Sympathy b) Empathy

c) Feel sorry . d) Feel pity
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. The low level of goals are
a) Strategic goals b) Operational goals
¢) Long term goals d) Management goals
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