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Note:	 The Question paper is divided into three sections A, B and 
C. Write answers as per the given instructions.

ZmoQ> :	 ¶h àíZ-nÌ "A', "~' Ed§ "g' VrZ I§S>m| ‘| {d^m{OV h¡& àË¶oH$ I§S> Ho$ 
{ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 10 x 2 = 20
(Very Short Answer Questions)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or maximum 
up to 30 words. Each question carries 2 marks.

(IÊS> - A)
(A{V bKw CÎmar¶ àíZ)

ZmoQ> :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&

1)	 (i)	 What do you mean by ‘Electronic Commerce’? 

	 "Bbo³Q´>m°{ZH$ dm{UÁ¶' go Amn ³¶m g‘PVo h¢?
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	 (ii)	 State two issues of electronic commerce.

	 Bbo³Q´>m{ZH$ dm{UÁ¶ Ho$ Xmo ‘wÔo ~VmB¶o&

	 (iii)	 Define price chain. ‘yë¶ l¥§Ibm H$mo n[a^m{fV H$s{OE&

	 (iv)	 What is inter-organisational?

	 AÝVa g§JR>Zr¶ boZ-XoZ ³¶m h¡?

	 (v)	 Explain electronic market. 

	 Bbo³Q´>m°{ZH$ ~mOma H$mo ñnï> H$a|&

	 (vi)	 What do you mean by electronic statement exchange? 	

	 Bbo³Q´>m°{ZH$ {ddaU {d{Z‘¶ go Amn ³¶m g‘PVo h¡?

	 (vii)	State the input design. BZnwQ> énaoIm H$mo ~VmB©¶o&

	 (viii)	Define the term ‘maintenance’. 

	 "AZwajU' eãXmdbr H$mo n[a^m{fV H$s{OE&

	 (ix)	 What is credit card? H«o$S>rQ> H$mS>© ³¶m h¡?

	 (x)	 Define term ‘testing’. "narjU' eãX H$mo n[a^m{fV H$a|&

	 Section - B	 4 x 10 = 40
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not exceed 
200 words. Each question carries 10 marks.

(IÊS> - ~)
(bKw CÎmar¶ àíZ)

ZmoQ> :	 {H$Ýhr Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 200 
eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 10 A§H$m| H$m h¡&
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2)	 Discuss the scope of electronic commerce.  

Bbo³Q´>m°{ZH$ dm{UÁ¶ Ho$ joÌ H$mo d{U©V H$s{OE&

3)	 Describe the customer server architect of electronic commerce.

Bbo³Q´>m°{ZH$ dm{UÁ¶ H$s J«mhH$ gd©a dmñVwH$bm H$m dU©Z H$s{OE&

4)	 Explain various price chain under the electronic commerce.

	 Bbo³Q´>m°{ZH$ dm{UÁ¶ Ho$ AÝVJ©V {d{^Þ ‘yë¶ l¥§Ibm H$mo ñnï> H$s{OE&

5)	 Write notes on the following: {ZåZ na {Q>ßn{U¶m± {b{IE:-

	 (i)	 Supply Chain Management Amny{V© l¥§Ibm à~ÝYZ

	 (ii)	 Competitive Advantage à{VñnYm©Ë‘H$ bm^

6)	 Define business strategy and explain its characteristics. 

ì¶mdgm{¶H$ ì¶yhaMZm H$mo n[a^m{fV H$s{OE VWm BgH$s {deofVmAm| H$m 

dU©Z H$s{OE&

7)	 Discuss the significance of electronic market in present era.

	 dV©‘mZ ¶wJ ‘| Bbo³Q´>m°{ZH$ ~mOma H$r ‘hÎdVm H$mo d{U©V H$s{OE&

8)	 Write notes on the following:-  

{ZåZ na {Q>ßn{U¶m± {b{IE&

	 (i)	 Bar Coding ~ma H$moqS>J

	 (ii)	 Inter-organisational Transaction AÝVag§JR>Zr¶ boZ-XoZ

9)	 Explain the methods which are used in input design? 

BZnwQ> énaoIm ‘| H$m¡Zgr nÕ{V¶m± H$m‘ ‘| br OmVr h¢? d{U©V H$s{OE&
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	 Section - C	 2 x 20 = 40
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your answer 
maximum upto 500 words. Each question carries 20 marks.

(IÊS> - g)
(XrK© CÎmar¶ àíZ)

ZmoQ> :	 {H$Ýhr Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 20 A§H$mo H$m h¡&

10)	 Describe the trend and future of electronic commerce in India. 

Bbo³Q´>m°{ZH$ dm{UÁ¶ Ho$ ^maV ‘| éPmZ Ed§ ^{dî¶ H$mo d{U©V H$s{OE&

11)	 What is electronic data interchange standards? Explain its 

merits and demerits. 

	 Bbo³Q´>m°{ZH$ {ddaU {d{Z‘¶ ‘mZH$ ³¶m h¡? BgHo$ JwU Ed§ Xmofm| H$m dU©Z 

H$s{OE&

12)	 Describe in brief the technical, high level and detail design.

	 VH$ZrH$s CÀMVa Ed§ {dñVma énaoIm H$m g§jon ‘| dU©Z H$s{OE&

13)	 Explain the process of system maintenance.

	 VÝÌ aI-aImd H$s à{H«$¶m H$mo ñnï> H$s{OE&


