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BC - 16
December - Examination 2015
B.Com llI"® Year Examination
E-Commerce
Paper - BC - 16

Time : 3 Hours ] [ Max. Marks :- 100

Note: The Question paper is divided into three sections A, B and
C. Write answers as per the given instructions.

Al JEUE-UF I, ‘T TG 'F i wel d fa9iid g1 udd WS b
FEATTAR UeAl & IR ST

Section - A 10x2=20
(Very Short Answer Questions)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or maximum
up to 30 words. Each question carries 2 marks.

(@vs - 31)
(rfer o7 IR 9e)
die: |t 9ol & IR SN 31T 370 ITR DI HEATAR T 9eg,
TP Iy AT AT 30 egl H gRAfAT Hifvrel udes ueT
2 3fhl P &

1) (i) What do you mean by ‘Electronic Commerce’?
"SeIael=d aTfored’ | MY T TSI g 2
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Note: Answerany four questions. Each answer should not exceed

e :
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(i) State two issues of electronic commerce.
gelgeIfe ey & g g8 Jargd|
(iii) Define price chain. Je& %@ B RATT BT
(iv) What is inter-organisational?
IR HIGHT - T 8 ?

(v) Explain electronic market.

TP IR DI IIT PN

(vi) What do you mean by electronic statement exchange?
soiaei+e faerur fifemar I ey o |9 27

(vii) State the input design. $T9c TIRGT P FARY |

(viii) Define the term ‘maintenance’.
'STREVT QTeqIael! T URHING Iy

(ix) What is credit card? $eic HIS a7 & ?

(x) Define term ‘testing’. ‘IR0’ 916§ I GRYINT |

Section - B 4x10=40

(Short Answer Questions)

200 words. Each question carries 10 marks.
(Tvs - 9)
(o7 ITRIT UeA)

=gl TR U1 & IR SIRTT| 31T 31U IR P 37fehad 200
grect o gRAIT HifST U U9 10 3ichl BT g
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2) Discuss the scope of electronic commerce.

Selaeiieh aTfied & & dI afofd HIT|
3) Describe the customer server architect of electronic commerce.
Solag+er aTfored &l UTgeh HaR IRl BT qui DI
4) Explain various price chain under the electronic commerce.
SolagIe AT & Rl T Jed 4RgeT 1 T HIfT|
5) Write notes on the following: f=1 R fewaforT forRaw: -
(i) Supply Chain Management 3fT9{ci 4%efl TeweT
(i) Competitive Advantage TfcRagfcden Y

6) Define business strategy and explain its characteristics.
ARG gRaT Dl IR BTG ToT SHD! fAQwarat o
quiey HIfY

7) Discuss the significance of electronic market in present era.

A T H Soldgieh ISR &I HgwadT dI affa Hifg)

8) Write notes on the following:-

e R fewfort forRau)
(i) Bar Coding R ®IfsT
(ii) Inter-organisational Transaction ARSI -

9) Explain the methods which are used in input design?

$TYC BWET H DT ggirdl dF H ol STt g 2 aftfd Hifm
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Section - C 2x20=40
(Long Answer Questions)
Note: Answerany two questions. You have to delimit your answer
maximum upto 500 words. Each question carries 20 marks.
(Tvs - w)
(el TR 1)

Me: el q el & IR TN YD T ITR Pl 31y

500 9regl B aRRAAT a=AT 81 UAD U 20 3id! P Bl

10) Describe the trend and future of electronic commerce in India.
ST qIOT & qRA H B9 Td 9IS 1 aftfq Hifom|

11) What is electronic data interchange standards? Explain its
merits and demerits.
Setagi+e fJerur faf g 99 a1 g2 39 0T U4 QNI &l guid
DI

12) Describe in brief the technical, high level and detail design.
Tp1hT ISR Ud fIedR BURET BT &Y F quie |

13) Explain the process of system maintenance.

Tl G-I bl UfhaT pT TIE HIFT
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